Whitelisting of ERA Services for Internet Service Provider

Few ALCs are facing issues in ERA such as data uploading, health check, learner download, and content
download from LF login due to internet IP block from the local Internet Provider.

To ensure that, such issues do not occur in the future, we need to add our own IP to the whitelist.

Please follow the steps as mentioned below:

Stepl: Open the Google chrome and type “What is my IP” and press “Enter button” from keyboard
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Step2: You can see your IP “copy” this IP

@) AnyDesk (31 0ss71573¢ ) -]

@ B sw%9730 * BPOE $tm P @ L=

Go gle what is my ip

12 ¥race

Whats my




Step3: Open new tab in chrome and type https://check.spamhaus.org/ then press enter button.
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Step4: Paste the copied IP here and press enter
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Step7: Now we can see the IP having the issue.
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Policy Blockiist (PEL) - This is for Information only. No nctlon is required (unless you
run your own mall server).
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Step8: Drag the current page you can see the option “Show Details” Click on that option.
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Step9: Click on the “Check box” and click on the “Next Steps”
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Step10: Now you need to enter some details here (Name, Mail id, and Description) and click on Submit
option
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Step11: Now you will get one verification link on your email.
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Thank you for submitting your details!

Now, please go check your email and verify your email address.

You will receive an email from noreply@spamhaus.org. Please click on the link in the email. Once
you have verified your email address, either the listing will be removed immediately. or a tickat
will automatically be craated for review by our team. PLEASE NOTE: If a romoval i automatic, any
naotes submittad wath It will not be read
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Step12: Open your email
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Step13: Click on the Given link for verify
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Step14: Now you will get the message of successfully desilting.
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Explanation

Delisting successful

Nice work and congratulations!
You have successtully removed yourself from this blocklist.

Our Hausbots can take 3 short time to process the romowal, so this
listing will show until the removal is propagated.

The listing will not happen again If the root cause is tesolved. In
the event of continuing or new issues, re-listing can occur.

Multipla remaval requests will rault in a tickst automatically
being created for reviow. Our delisting team will work with you via
our ticketing center 1o resolve your continuing issues.

View or FAG

Step15: Again open the https://check.spamhaus.org/ url and paste the Ip address, click on the Lookup
option.
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Step16: Now you can see your IP address Is whitelisted (temporary)

@ @ 396571970

i check sparshaus cegirot carcherr
el MGl G

@SPAMHAUS

PROJECT

Search single 12, domain or hash

1P AND DOMAIN
REPUTATION CHECKER

61.2.61.14 has no issues

> SRarHALS

~ W

am =0

£ Type here 1o search LE.J



