
GDIY STUCK ISSUE
(Not able to click on submit or cancel button)

SOLUTION



Instructions:

1. If the issue continues after performing the given steps, restart 
the system.

2. The affected systems are showing a GDIY node stuck issue.
Please make sure to follow the steps on all such systems to 
resolve it.





Step1:  Download the “temp” folder using below link
Link: https://fileshare.mkcl.org/index.php/s/ZeCGfLqj2R4ar8m

https://fileshare.mkcl.org/index.php/s/ZeCGfLqj2R4ar8m


Step2:  Extract the Folder using right Click 



Step2:  Extract the Folder using right Click 



Step3:  Click on “Extract” button



Step4:  Go to the “C:” drive, Create new Folder with the name 
“temp”



Step5:  Open the Extricated folder copy the files



Step6:Paste in to “C: temp” folder



Step7:Run the file as administrator  “dcom_perm”



Step8: Click on “Yes” button
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