ALC MODE
BROWSER NOT |
OPEN ERROR

» Check your network connection / LAN connection
+ Check your ERA Server is running on server machine
» Restart ERA Explorer if above steps are done

NO ERA SER VERS FO UND IN « Contact ERA Support if issue persists
NETWORK
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MAKE SURE LRA SERVER EXE IS OPEN



OFF FIREWALL USING BELOW
STHPS

- Step1: right click on the internet icon
+ Step2: Click on “open Network & Internet settings” 5= =




OFF FIREIWALL USING BELOW
STHPS

- Step3: Click on “Windows Firewall” options
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OFF FIREIWALL USING BELOW

STHPS

- Stepd: off the below firewalls
- |) Domain network
- |l) Private network
- |ll) Public network
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OFF FIREIWALL USING BELOW
STHPS

- Stepb: Make sure all the firewalls are off

Windows Security - o x
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RESTART THE ERA EXPLORER

- The issue will get resolved
AVAILABLE ERA SERVERS

150.150.80.23
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