
If the mark is showing as # reflected in Solar, please follow the steps below: 

 

Step 1: Search the learner code in SOLAR Login.  

 

Step 3: Click on current status tab. check the leaner Payment Mode. If showing as 
regular with two instalments, then you need to check in payment status.  

 



Step 4:  Click on the Payment Status tab. Check the payment status. If the learner has 
paid only the 1st installment, pay the 2nd installment. Once the payment is completed, 
proceed with the learner transfer. 

 

 

Thank you.  


