. ERA exe Getting Crashed.
Greatng  Knowiesge L otk Kindly Follow the below steps to resolve the issue

Open the Quick heal console

Copy the exe downloader path: - C:\Users\Administrator\Downlaods

In the console under the Protection tab, click on Scan Settings.
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ERA exe Getting Crashed.
Kindly Follow the below steps to resolve the issue

After that select the Exclude Files & Folders option
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Click on Add, then paste the exe downloader path.
[#] Quick Heal Total Security {Pred = -

4= Exclude Files & Folders

List of files and folders to be excleded from scanning

D = o

DD softwal T V)5 THraats, DA 5can, Suspid
CAERametahasa) I ) [ . Virus Thraats, DMA Scan. Susped
Calsarsvadminesg i : — Wirus Threats, DMA Scan, Suspi
CAProgram Files\ER Wirus Thraars, DMA Scan, Suspi
Pavh Virus Threats, DMA Scan, Suspid
Exsourcesiioeming Wirus Thraars, DMA Scan, Suspi
Calsarsvadminisira Wirus Threats, DMA Scan, Susp
LAt Wirus Thraars, DMA Scan, Suspi

Excluds From:

] Enown wirus deteczion
] CMNAScan
_] Suspivous pecked fles scan

] Behavior derection

_] Bansomwars dezection

Save Changes Cance
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ERA exe Getting Crashed.
Kindly Follow the below steps to resolve the issue

Select all the checkboxes and click on OK

| C:\Users\Administrator\Downloads | [#||:>

Excluca Fram:

¥] finawn virus detection

V] [Behaviar detaction

em: | CAERA

Exclude Fram:

[¥] Known virus detection

Eehavior detection

List of flles and folders to be excluded from scanning

Path Include Subfolders Exclusion for

DADDrhvarsoftwares\Micrasoft Office Pr.. WA& Knowm Virus Thraats, DA Scam, Suspic
CAERAVmetabasevroVframework\'sbUpda.  NF& Knowm Virus Threats, DMA Scam, Suspic
ChUserstAdministratorDocumentsiERA.. WA ¥niowm Virus Threats. DMA Scan. Suspic
CAProgram Files\ERA Browser\ERA_Bro..  N/b Knowm Virus Threats, DNA Scan, Suspici
Patm, A Hnow Virus Threats, DNA Scan, Suspic
EAsouncesiSoemt I SNSetup\SCriptsunwin_,  MNFA Knowm Virus Thraats, DMA Scan, Suspic
ChUserstAdministraton\Downloads\pwl .. NAS Knowm Virus Threats, DMA Scam, Suspid
Lo Mo nowm Virus Threats, DMA Scam. Suspic
ChUsersiddministrator\Downloads\=*  No ¥nowm Virus Threats, DMA Scan. Suspic
Known Virus Threats, DNA Scan, Suspic
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