. ERA exe Getting Crashed.
Greatng  Knowiesge L otk Kindly Follow the below steps to resolve the issue

Open the Quick heal console

Copy the exe downloader path: - C:\Users\Administrator\Downlaods

In the console under the Protection tab, click on Scan Settings.
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ERA exe Getting Crashed.
Creating a Knowledge Lit World

— Kindly Follow the below steps to resolve the issue

After that select the Exclude Files & Folders option

m Quick Heal Total Security

€~ Scan Settings

Block Suspicious Packed Files

™
Ideraify and block suspioously packed files
Automatic Rogueware Scan —
Z= Automataly SCars and removes roguewares and fake antivirus softwares ) 3
®
Privacy
Scan Schedule =
2
@ Helps to configure scan at specifed tere schecule
Performance
Exclude Files & Folders -
<
Exclude files ard folders froen scanning
Quarantine & Backup S
Configurs quarantine anc backup setings

Click on Add, then paste the exe downloader path.

[F] Quick Heal Total Security {Produc G

#= buclude Files & Folders

List of files and folders to be exduwded from scanning

wirus Threats, INA Scan, Suspl
Wirus Thraats, DNA Scan. Susps
wirus Thraats, DMA Scen,. Suspil
Wirus Thraats, DINA Scan. Suspe
wirus Thraats, DIMA Scan, Suspel
Wirus Thraats, DINA Scan. Suspe
Wirus Threats, DMA Scan, Suspil
Wirus Thraats, DNA Scan. Suspal

CAProgram FllesiER
Panhiy
Exsourcesiinemy
CibtsarsiAdmines
L:l.j_r

Excluds From:

] Enown virus deteccian
] DMAScan

L] Suspioous packed fles scan
] Behaviar derection
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] Bemsamwars dezection
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ERA exe Getting Crashed.
Kindly Follow the below steps to resolve the issue

Select all the checkboxes and click on OK

freore | c:\Users\Administratar\Downloads | [#1]|:>

Excluce From:

| CAERA

Exclude Fram:

List of flles and foiders to be excluded from scanning |

Path 1 Include Subfolders Exclusion for

DADDrhe\Softwares\Microsoft Office Pr. Wis Knowm Virus Thraats, DA 5zan Suspia
ChERAvmetabasavrovframework'sbUpd=  NFa ¥nowm ¥irus Threats, DNA 5can. Suspid
Chlisers\Adminstraton Documents\ERA. WIS #inowm Virus Threats, DNA Scan. Suspio
CAProgram Fles\ERA Browser\ERA_Bro. N/ Ko Wirus Threats, DNA Scar, Suspic
Patn, A Know Virds Threats, DA Scan, Suspich
Efsounes\SoemItI SASetuUp\Scriptsiiwin.,  MNIFA KRowm Virds Thraats, DA Scan Suspic
ChUsers\AdministratonDownloadsiow .. N Knowm Virus Threats, DMA Scan. Suspld
Cars Mo #nowm ¥irus Threats, BNA Scan, Suspio
ChisersiadministratorDownloadsi=* Mo Knowm ¥irus Threats, DNA Scan., Suspic

Knowm Virus Thraeats, DNA Gean, Suspicl
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