
Solution:  

Step 1:  Search the command prompt and run as administration. 

 

 

 

 

 

 

 

 

 

 

 

Step 2:  Open the command prompt and type below command. 

  

  
wmic bios get serialnumber. 



Step 3:  after running this command, you'll get a number. If you don't get a number, your wmic 

is corrupted.  

 

(If Your WMIC is corrupted; follow the below-given steps.) 

 

Step 4: Download the WMIC by following the below link. 

Link: https://fileshare.mkcl.org/index.php/s/R27HDscgjHSTzaK  

 

After downloaded the wmic repair exe, right click, and run as admin 

administrator. It will take some time to repair. 

Then verify whether the serial number are displayed or not. If serial 

number are displayed, then issue will get Resolved. 

https://fileshare.mkcl.org/index.php/s/R27HDscgjHSTzaK

