Issue: “Learner profile is block”
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Please contact center/LF as it seems you are been blocked for this course
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Steps to solved :

Stepl:- Do the LF login

Step2:- Click on the report tab

Step3:- generate the report for respective batch
Step4: Search the learner name or code

Stepb5: click on the unblock tab (See the screenshot below for your reference)
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